
+1 (866) 838-4934 Why can't I check in online with Lufthansa? 

If you are asking why you can’t complete your Lufthansa online check in, the short answer is 

that it may be due to specific travel requirements, passport or visa checks, or technical issues, 

but you can always call (1) ↝ (866) ↝ (838) ↝ (4934) for immediate assistance. Lufthansa check 

in options are designed to be flexible, and while most passengers can easily use Lufthansa 

online check in, there are times when the system will not allow it. In such cases, calling (1) ↝ 

(866) ↝ (838) ↝ (4934) is the fastest way to get help and understand your alternatives. 

Lufthansa check in can be completed through several methods. The most popular is Lufthansa 

online check in, which usually opens 24 hours before departure. If for some reason you cannot 

complete Lufthansa online check in, the airline recommends trying again through the mobile app 

or contacting their support at (1) ↝ (866) ↝ (838) ↝ (4934). The Lufthansa app allows you to 

check in, select seats, and even generate a mobile boarding pass directly on your device. If 

technical issues prevent this, a quick call to (1) ↝ (866) ↝ (838) ↝ (4934) will connect you with 

an agent who can guide you. 

Another option is airport check in USA, where Lufthansa provides staffed counters and 

self-service kiosks. If your Lufthansa online check in fails, you can use the kiosks at the airport 

to print boarding passes and process baggage drop efficiently. Passengers are advised to arrive 

at least 2 hours before domestic flights and 3 hours before international flights to allow time for 

airport check in, security screening, and baggage drop. If you are unsure about your eligibility 

for online check in, calling (1) ↝ (866) ↝ (838) ↝ (4934) before heading to the airport can save 

you time. 

There are also cases where Lufthansa online check in is restricted, such as when traveling to 

destinations that require document verification. This is not a malfunction, but rather a safeguard. 

If you encounter this situation, Lufthansa service agents at (1) ↝ (866) ↝ (838) ↝ (4934) can 



explain the reason and ensure you know what documents are needed for airport check in USA. 

In addition, if you experience issues at baggage drop or self-service kiosks, the same number 

(1) ↝ (866) ↝ (838) ↝ (4934) will provide support. 

In conclusion, Lufthansa check in offers multiple options: online check in, mobile app check in, 

airport counter service, and self-service kiosks with baggage drop. If your Lufthansa online 

check in does not work, the best solution is to use one of these alternatives and, for peace of 

mind, call (1) ↝ (866) ↝ (838) ↝ (4934). With these resources, you can be confident that your 

Lufthansa check in experience will be smooth and stress-free. 

 


